
CORPORATE OVERVIEW

• Company Name: Eagle Integrated Services, LLC (EIS)
•	 Company	Size	and	Classification:	
 – 8(a) Alaska Native Corporation (ANC) 
 – SBA Small Disadvantaged Business (SDB)
 – Entered 8(a) Program on 9/26/2016
•  Website: www.eiservices-llc.com
• CAGE: 7FVF7
•  DUNS: 07-995-7261
•  Primary NAICS: 621999
•  UEI: QNR7B2CS89A3

WHY EIS?

Eagle Integrated Services, LLC, (EIS) is an Alaska Native 
Corporation	 (ANC),	 Small	 Business	 Administration	 certified	 8(a)	
Small Disadvantaged Business, and a subsidiary of Bristol Bay 
Native Corporation (BBNC). EIS provides outstanding services at 
a competitive price to include management consulting services, 
information and technology.  Due to its status as an ANC, Eagle 
Integrated Services is eligible for sole source contracts up to $100 
Million.

As	an	8(a)	ANC	firm,	Eagle	Integrated	Services	brings	the	experience,	
assets,	and	expertise	of	 the	entire	Government	Services	Group	of	
32	BBNC	 subsidiaries,	which	 ensures	 the	 successful	 execution	 of	
contract requirements. Eagle Integrated Services and our sister 
subsidiaries employ more than 2,500 personnel worldwide in the 
execution	of	contracts	valued	at	more	than	$300	Million	per	year.

CONTRACT VEHICLES

• SBA 8(a) Sole Source – ANC ($100 Million)
•	 Seaport-NxG	
• STARSII
• CIO SP4

NAICS CODE (See SAM.gov for complete list)  

541330  Engineering Services 
541512  Computer Systems Design Services
541690		 	Other	Scientific	and	Technical	Consulting	Services
561110	 Office	Administrative	Services
621999 All Other Miscellaneous Ambulatory Health
622110	 Offices	of	Physicians

SBA CONTACT INFORMATION

Mr. Fernando Certvantes
Business Opportunity Specialist
SBA	District	Office/Spokane	Branch	Office
801 West Riverside Ave, Suite 444 
Spokane, WA 98121
Fernando.cervantes@sba.gov
(509) 353-2806
 Eagle Integrated Services, LLC      1826 N Loop 1604 W, Suite 337D      San Antonio, TX 78248-4517         www.eiservices-llc.com    

EAGLE INTEGRATED SERVICES CAPABILITIES
CORE CAPABILITIES

• Information Management/Information Technology
• Data Science 
• Professional Services
	 –	Certified	Laboratory	Support
 – Direct Health Care Provider (DHCP) Medical Services
 – Engineering and Technical Support
 – Medical Clinical Support
 – Medical Information Support
 – Medical Logistics and Medical Training Support 
 – Program Management 

CLIENT EXPERIENCE

• US Army
 – PEO EIS SETA Support
 – Property Book Unity Supply Enhanced (PBUSE)
 – Army Sustainment Command (ASC) C4IM Mission Services
 – Army Sustainment Command (ASC) ITSS
 – Redstone Arsenal Information Technology Services IV (RITS IV)
 – Army Food Management Information System (AFMIS)
 – Army Strategic Logistics Activity Charleston (ASLAC) IT Services 
• Defense Health Agency (DHA)
 – GSP
 – Solution Architect
 – Data Science and Decision Analytics Support
 – CarePoint Healthcare Application Suite (CHAS) Tier I – III Support
 – Enterprise Assurance and Security Support Services
• Multiple Military Medical Treatment Facilities (MTFs) throughout DHA
 – Naval Hospital Jacksonville (NHJ) IT Support
 –  Madigan Army Medical Center (MAMC)
 –  Brooke Army Medical Center
 – Womak Army Medical Center
• US Air Force (AF)
 – AFRL 711th Human Performance Wing, USAF School of Aerospace   

 Medicine (USAFSAM) 
 – Wright-Patterson AFB
• Nuclear Regulatory Commission  
• Defense Nuclear Facilities Safety Board
– DHS FEMA
– DLA-CPI

EIS CONTACT INFORMATION

 Mr. Ken Chandler, General Manager
 Ken.chandler@eiservices-llc.com
 (210) 787-3646

 Ms. Brittney Benson, Director 
 Brittney.benson@eiservices-llc.com 
 (563) 324-4513

 Mr. Casey Wood, Director 
 Casey.wood@eiservices-llc.com 
 (310) 897-7887
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EAGLE INTEGRATED SERVICES CAPABILITIES
DEPARTMENT OF DEFENSE
• ASC C4IM – Tiered Help Desk; Program Management; IT Professionals; SharePoint; System Admin; Web Administration
•  ASC ITSS – IT Analyst; System Admin; Enterprise Architect; Portfolio Manager; Multi-Media Support; Program Management
•  Redstone Arsenal NEC – Information Assurance; Server Administration; Enterprise Architect; App Dev; Network Admin; VTC Support
• Army Food Management Information System (AFMIS) – Software engineering, software design, system administration, cloud 
implementation,	configuration	management,	analytical	and	program	management

• Army Pre-Positions Stock 3 (APS-3) Information System Support – Ammunition Accountability, Inventory Management, System Administration
• Navy Personnel Command SharePoint web Content System – Technical and Management of SharePoint System and business 

processes, Maintain Website, Management of Web Content
• Army Strategic Logistics Activity Charleston (ASLAC) IT Services –  Network Administration, Systems Administration, Systems 
Integration	and	Testing,	Configuration	Management,	Infrastructure	Management,	End-User	Support	and	Training,	Hardware/Software	
Fielding, Quality Control, Information and Network Security Services

• DNFSB –	Information	Technology	support	services,	broadly	defined	as	computing,	telecommunications,	and	information	services.	In	areas	
such as IT Management, System Development and Engineering, IT Operations, Cyber Security

• PEO EIS – Cybersecurity, Service Desk, Change Management, IT Infrastructure Support, IT & Engineering, Knowledge Management, 
COMSEC	and	Program	Management	support	services	to	the	U.S.	Army	Program	Executive	Office	(PEO)	Enterprise	Information	Systems	
(EIS), Cyber Directorate

• Property Book Unit Supply Enhanced (PBUSE) – Sustain	and	maintain	the	PBUSE	application	software.	Provides	fixes,	updating	
software due to regulatory changes, upgrades, patches, and providing Software Integration Testing. Project management, quality assurance, 
database	management,	configuration	management,	technical	research	and	analysis,	system	documentation,	database	administration,	and	
operations and maintenance of the PBUSE development environment

• CECOM –	Provide	software	development,	cyber	security,	and	information	technology	expertise	and	capabilities	in	support	of	development	
and	sustainment	teams,	both	internal	and	external	to	the	Technical	Services	Directorate

• DLA –	Support	focused	on	program	management,	project	execution,	and	coaching	and	advisory	services	for	CPI	and	associated	
methodologies	including	lean	six	sigma	(LSS),	theory	of	constraints	(ToC),	business	process	re-engineering	(BPR),	lean,	human	centered	
design	(HCD),	and	Agile	project	management	(excluding	software	development)

• Space Force – Provides Non-Core Information Technology (IT) Support services for Space Systems Command (SSC) Military 
Communications and Positioning, Navigation, Timing (MilComm & PNT) Directorate (SSC/CG), Los Angeles Air Force Base (LAAFB)

DEFENSE HEALTH AGENCY
• Clinical Cyber Security Support – Cybersecurity	Assessment	and	Authorization	Execution;	Cybersecurity	Engineering	and	Information
• EASS – Supports the DHA Enterprise Assurance Division, Security Branch Solutions Architect for Mission Assurance and/or Security 

functions. Anti-Terrorism and Force Protection, Communications Security (COMSEC), Counterintelligence, Insider Threat, Personnel 
Security, Physical Security, Operations Security (OPSEC), Information Security, Industrial Security, DOD Security Guard Program Access 
and Control, Collateral Facility, Sensitive Compartmented Information Facility (SCIF), DHA Emergency Management, Common Access Card, 
and Mission Assurance Risk Management System

• Solutions Architect – Active Directory/Identity, Authentication, and Authorization Management (IdAM), Enterprise Management of End User 
Devices (EUDs) and Application Delivery, Server and Desktop Virtualization, Infrastructure Storage Solutions Architecture, Mobile Solutions 
(Virtualization and Mobile Solutions), Network, Engineering and Security Architecture, IT Services Management Architecture (Service 
Design),	Security	Solutions	Architecture,	Application	Architecture	(Citrix	/	AppSense)

MULTIPLE MILITARY MEDICAL TREATMENT FACILITIES (MTFs) THROUGHOUT DHA
• Naval Hospital Jacksonville (NHJ) IT Support –	Project	Management;	Help	Desk;	Computer;	Configuration	Management;	Remote
 Location; SharePoint/Website/Application Development; Video Teleconferencing (VTC) / Audio Video (A/V); Equipment and Warehouse
 Management Operations; Site Management; Telecommunications Specialist and Administrative
•  711th Human Performance Wing – Established under the Air Force Research Laboratory, the 711 HPW is comprised of the Airman 

Systems Directorate (RH), the United States Air Force School of Aerospace Medicine (USAFSAM) and the Human Systems Integration 
Directorate	(HP).	The	Wing	delivers	unparalleled	capability	to	the	Air	Force	through	a	combination	of	world	class	infrastructure	and	expertise	
of its diverse workforce of military, civilian and contractor personnel encompassing 75 occupational specialties including science and 
engineering, occupational health and safety, medical professions, technicians, educators, and business operations and support.

	 Research	Support,	Project	Management,	Subject	Matter	Expert	Support,	Clinical	Medical	Support,	System	Engineer,	Audio	Visual	Media	
Support, Administrative Support, Cardiopulmonary Technical Support, Epidemiology Support,Audiology Support, Entomology Support

•  Madigan Army Medical Center (MAMC) – Program / Project Management; Help Desk; Network Administration and Operations; Systems
 Administration; Information Assurance Network Engineer; Cybersecurity / RMF Support and Voice Communications
•  Brooke Army Medical Center (BAMC) Security Maintenance & Network Support – Network Engineering; System Admin; Network
 Storage Engineering, Wireless Engineering; CCTV Engineering; Digital Imaging; Asset Management and Access Control Management
•  Womack Army Medical Center (WAMC) – Information Management/Information Technology services in support of all infrastructure, 

servers, network storage, workstations, peripheral devices, desktop applications (to include software and hardware installations and virus/
security updates), print and document management, electronic mail, document management/imaging, Military Hospital System (MHS) 

•  GSP JBSA IT – Support Services-Provide deskside support, remote or on-site troubleshooting, on-site IT touch labor, local IT support 
activity, project task management support, network security and infrastructure assurance activities including Risk Management Framework/
Authority To Operate (RMF/ATO) support, in room/on-site video teleconferencing support and assistance, JBSA site asset management 
activities, and limited network/systems engineering support

•  USU –	Provide	Information	Management	(IM)	and	Information	Technology	(IT)	realms,	including	a	specific	focus	on	technologies	related	to	
teaching, learning, instruction, educational and military health-related research, and curriculum or educational technology at USU. These 
services not only support operations within the following departments: Network Operations & Communications (NOC), Academic Support & 
Operations (ASO-OPS), Academic Support & Development (ASO-DEV), Customer Service (CSD), IT Service Desk (ISD), Multidisciplinary 
Labs (MDL), Education & Technology Innovation (ETI), and Business Process Improvement/Project Management (BPIPM)
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